NYBJ/IIYHA O®EPTA (AOrOBIP) NPO HAAAHHS TEJIEKOMYHIKALUINHUX NOCAYr
penakuis Bipg 06.12.2018 p.

cMmT MickiBKa

®disnyHa ocoba — nianpmemeubr APOBEHKO AMUTPO lOPIVIOBVI‘-I, wo € disnyHor-ocoboto
NiANpUEMLEM, IKa HaNeXHMM YMHOM 3apeecTpoBaHa BiAMNOBIAHO A0 3aKOHOAABCTBa YKpaiHM 3a agpecoto:
07820, KwuiBcbka 06n., bopoasHCbKM paloH, cenuwe Micbkoro Tuny [lickiBka, BYJMUSA [OAYHA,
6yavHok 62-b, kBapTupa 4 , Ta BKJlOUEeHa A0 PeecTpy onepaTtopiB Ta NpoBanaepiB TeNeKOMYyHikauili 3a
HoMepoM 3976 (BignosigHo Ao PiweHHa HKP3I N2 165 Big 25.03.2014 poky), Hagani — «[1poBangep»,

Kepylouncb CT. 633 LuBinbHOro koaekcy YkpaiHu, MpOMOHYE HeobMexeHOoMy Kony @i3nvHux ocib
(Hapani - «A6oHeHT» abo «CnoxuBau> ), SKi 3BEpHYTbCA Y BCTAHOBMIEHOMY LM [JOroBOPOM NOPSAKY A0
MpoBangepa, yknactu uen [Jorosip Npo HafjaHHA TeneKoMYyHiKauinHux nocnyr (Hagani - «Jorosip») Ha
HaCTYNMHMX YyMoOBax: BiAMNOBIAHO A0 3akKoHy YKpaiHM «[po TenekoMyHikauii», 3akoHy YkpaiHm «[Ipo
pafioyacToTHUMMA pecypc YKpaiHu», 3akoHy YkpaiHu «[po 3axucT npas crnoxwusadie», LuBinbHOro Ta
Focnogapcbkoro KogekciB Ykpainu, MNMpaBun HagaHHS Ta OTPUMMaHHS Te/IeKOMYHiKauinHux nocnyr (Hagani —
«[paBuna»), OCHOBHWX BWMOI A0 AOroBOPY MNPO HaAaHHA TeNeKOMYHiKauimHMX MOCAyr, iHWWX YMOB i
npasun Ta HOPMaTUBHO-NMPABOBUX aKTIB, WO pernamMmeHTYIoTb AiS/bHICTb Y cdepi TeneKoMyHiKauin.

TepMiHM, WO BUKOPUCTOBYIOTLCHA Y LbOMY JOroBOpi MarTb HACTYMHi 3HAYEHHS:

My6niuHa odepta - nponos3udis [Mposangepa (BuknageHa Ha Cauti [MpoBangepa), aapecoBaHa
HEeBM3HA4YeHOMY KONy @i3n4HMX 0cCib, yknacTu [OroBip NpoO HajaHHA TeNeKOMYHiKauiiHMX MOoCayr Ha
BU3HAYeHMX yMOBaXx.

[orosBip - [J0roBip nNpo HajaHHA TeNeKOMYHIKauiiHUX nocnyr, yknageHun Mix [llpoBangepoMm Ta
A60HEeHTOM Ha ymoBax [MybniuHoi odbepTn B MOMeHT AkuenTy AGOHEHTOM ii yMOB.

AkuenTt - nosHe Ta 6e3ymoBHe, 6e33acTepexHe nNpunHATTA A6oHeHTOM yMoB [lyb6niyHOi odeptn Ta
Mpasun. MNopsaaok AKLENTY BM3HAYeHUI ctaTtTero 2 uboro [Jorosopy.

ABOHEHT - CnoXuBay TeJIeKOMYHIKauimHMX NOCAyr, WO OTPUMYE TeNeKOMYHiKauilHi nocnyrm Ha
yMoBax Uboro Zlorosopy, SkumMm nepeabadyacrbcs NigkatoyeHHs 40 TenekoMyHikauinHoi Mepexi KiHueBoro
obnagHaHHsa, WO nepebyBa€ y MOro BAacHOCTIi abo KOPUCTYBaHHi.

KiHueBe o6napHaHHA — BCTaHoBneHe y AboHeHTa obnagHaHHS (MapwpyTusaTop, KOMN'IOTEP TOLWO),
HeobxigHe Aans oTpuMaHHsA [locnyr Ta npu3HadeHe Ans  3’'€AHaHHS 3 MYHKTOM  3aKiHYeHHS
TeneKoMYHiKauinHoi Mepexi 3 MeTol 3abe3neyeHHsa AOCTYNy A0 TeNeKOMYHiKauinHMX nocayr 3 AoCTyny A0
IHTepHeT. KiHueBe obnagHaHHa AGOHeHTa MOBMHHO MaTW BMAAHMIW B YCTAHOBJIEHOMY MOPSIAKY AOKYMEHT
npo nigTBepAXXeHHS BiAMOBIAHOCTI BMMOraM HOPMAaTUBHUX AOKYMeHTIB y cdepi TenekoMmyHikauin ta/abo
BWKOPWUCTaAHHS pajioyacToTHOro pecypcy Ta 6yTu BKAOYEHUMM A0 nepeniky TexHiYHMX 3acobis, Lo MOXYTb
3acCTOCOBYBaTMCA B TeNeKOMYHiKauiiHux Mepexax, abo Peectpy pagioenekTpoHHux 3acobiB Ta
BUMPOMiHIOBaNIbHUX NPUCTPOIB, LLO MOXYTb 3aCTOCOBYBaTUChb Ha TEPUTOPIT YKpaiHu.

MepexeBui igpeHTudikaTop - iHAMBiAyanbHUIA Habip undp Ta/abo cumsonis, NpUCBOeEHU KiHLEBOMY
obnagHaHHiO AboHeHTa B TenekoMyHikauinHii mepexi/IHTepHeTi.

JNMoriH — yHikanbHWIM andasiTHO-UMMpPOBUNA Habip CMMBONIB, WO iAEHTUDIKYE KOpUCTyBada KOMM'tOTEPHOI
Mepexi | pa3oM i3 nmaposeM BUKOPUCTOBYETbLCA OMepauinHOK CUCTEMOK ANS HagaHHSA MOMY AO3BOJSY Ha
3'€e4HaHHA 3 KOMM'IOTEPHOI CMCTEMOIO Ta BM3HAYEHHS MOro npaB AOCTYNy A0 pecypciB Mepexi. JloriH mae
6yTW yHiKanbHUM B MeXax AaHOoi CUCTEMWU.

Caut MpoBanpepa - odililiHa Beb-cTopiHka [poBaliaepa B JlokanbHin Mepexi Ta B IHTepHeT, 3a
agpecoto: http://cid.net.ua/, 9ka € oCHOBHMM Axepenom iHPopMyBaHHS ABOHEHTIB, 30KpeMa, CTOCOBHO
3MIiCTy, $IKOCTi, BapTOCTi Ta nopsaaKy HagaHHsA [locnyr B Mexax Ta obcsarax, nepeabayeHux UYMHHUM
3aKOHOAaBCTBOM YKpaiHu.

TapucdHui nnaH abo Tapudg - CyKynHicTb Npono3uuii, 3anponoHoBaHux A60HeHTYy [poBaliaepom,
LoA0 BapTOCTi, YyMOB Ta 06cAry HagaHHS neBHux MNocnyr.

TenekoMyHikauiiHa Mepexa - KOMMIeKC TeXHIYHMX 3acobiB TeneKkoMyHiKkaliil Ta cnopys, Npu3HavYeHux
ANna MapupyTu3sauii, KoMmyTauii, nepegasaHHsa Ta/abo npuiMaHHSA 3HaKiB, CUrHaniB, MUCbMOBOIroO TEKCTY,
306paxeHb Ta 3BYKiB abo nosigomneHb 6yab-SKOro poay no paaio, NPOBOAOBMX, ONTUYHUX YW iHLUIMUX
€/1eKTPOMarHiTHMX cMcTeMax Mix KiHUueBUM obnagHaHHAM.

INTERNET a6o0 IHTepHeT - BCecCBiTHS iHpOpMaLUiliHa cucTemMa 3aranbHOro AOCTyrny, a caMe — CYKYMHIiCTb
TEeNeKOMYHiKaLiMnHUX Mepex Ta 3acobiB ansa HakonuyeHHs, 06pobku, 36epiraHHa Ta nepenaBaHHSA AaHUX,
sIKa JIOriYHO 3B’A3aHa rnobasbHMM agpecHUM MpocTopoM Ta 6asyeTrbca Ha IHTepHeT-npoToKoNi,
BM3Ha4YeHOMY MiXKHaApOAHWMU CTaHZapTaMu.


http://cid.net.ua/

3asiBa Npo NpPUEAHAHHSA — [JOKYMEHT Y MNMUCbMOBOMY BWUrASdi, SKMA nignucyeTbcs AGOHEHTOM oapasy
nicna nigknoveHHs [Nposaraepom KiHueBoro obnagHaHHA A6oHeHTa Ao obnagHaHHA [poBaligepa,
MicTuTb B cobi 060B'A3kOBiI pekBi3uTM AbGOHEeHTa, AaTy Ta aapecy niaknouyeHHs (HagaHHs) Mocnyr Ta
OCHOBHIi TEXHiYHi XapakTepuctunku Mocnyr.

Po3paxyHkoBui nepiog - nepioa B paMkax 30-TM KaneHAapHWX [AHIB, MpoTAroM skux CTOpPOHM
34iMCHIOBaNN BUKOHaHHSA Uboro [jorosopy.
MpunuHeHHa HapaHHA Mocnyr (mocnyrmM) - oOCTatoudHe npunuHeHHs [lpoBangepoM HajaHHS

AB6OHEHTOBI OAHIEi/Kinbkox abo BCix Mocnyr BHaCiAOK NPUNMHEHHS Aii [loroBopy abo 3MiHM yMoB [loroBopy
Ta y Bunagkax, nepegbaveHnx umm JOroBopoM Ta YUNHHUM 3aKOHOAABCTBOM YKpaiHu.

CKOpOUYEHHS nepeniky nocnyr - 3ynuHeHHs HagaHHs lposangepom lMocnyr (nocnyrun) Ha nepiog T1a y
BUNagkax, nepeabaveHnx 3akoHoM YkpaiHu “[lpo TenekoMmyHikauii” Ta lNpaBunamu, i3 3abesnevyeHHAM
TEXHIYHOT MOX/TMBOCTI NOHOBNEHHS iX (il) HagaHHA AGOHEHTOBI.

CtopoHn — OnepaTtop Ta AGOHEHT.

IHWi TepMiHK MalTb 3Ha4YeHHs, nepeabayveHi YNHHMM 3aKOHOAABCTBOM YKpaAiHU.

1. NPEAMET [OroBopry
1.1. MpoBaraep 3060B'A3yeTbca HagaBaTu ABOHEHTY Ha MNATHIM OCHOBI TeNEKOMYHiKauinHi nocnyru 3
BMKOPUCTaHHAM BiANOBIAHMX CTaHAAPTIB i TEXHOMOrin Ta iHWi pgoaaTkosi nocnyrm (Hagani — Mocnyrn)
BignoBigHO a0 o06paHux A6oHeHTOM Tapudie Ta/abo TapudHUX nNMaHiB i3 uyMcia YCTaHOBNEHMX
Mpoeangepom (Hagani — Tapudun), a ABOHEHT KOPUCTYETLCH | CBOEYACHO OMAYye iX BapTiCTb BiAMNOBIAHO
Ao uboro [lorosopy, TapudiB, YMOB HagaHHSA TenekoMyHikauinHux nocnyr MNpoeangepa (Hagani — YMoBu),
iHWMX YyMOB i npaBun Ta HOPMATMBHO-NMPaBOBUX akTiB, WO pernaMeHTyTb AisnbHICTb Yy cdepi
TenekoMmyHikauin. HapgaHHa Tlocnyr nNOYMHAETbCA nicna  NOBHOI  onnatm  ABOHEHTOM  nepLloro
Po3paxyHkoBoro nepiogy woao 3amoBneHux [locnyr npu NiAKAOYEHHI A0 TeNeKOMYyHikauinHoi Mepexi
MpoBanaepa (Hagani — Mmepexa) BiANOBIAHO A0 AiOYMX Ha MOMEHT NiAKA4YeHHS Tapudis.
1.2. [o Mocnyr 3rigHo 3 UMM [JOroBOpOM BigHOCATbCSA:
1.2.1. OCHOBHI TenekoMyHikauinHi Mocnyru:
1.2.1.1. lMocnyrn 3 goctyny A0 Mepexi IHTepHerT.
1.2.2. [opnaTKoBi TenekoMyHikauinHi Mocnyru:
1.2.2.1. MigkntodeHHa KiHyeBoro o6nagHaHHa A6oHeHTa [0 aboOHEeHTCbKOro BiABOAY Ha Mepexi
MpoBanaepa.
1.2.2.2. HanawTtyBaHHsA KiHueBoro obnagHaHHsa A6OHeHTa ANs OTPMMaHHSA MOCNYr 3 AOCTYyny A0 Mepexi
IHTepHeT.
1.2.2.3. 3aMiHa, peMOHT, MOHTax abo AeMOHTaXxx aboHeHTCbKOro kabens.
1.2.2.4. [ocTyn A0 pecypcCiB NIOKasbHOI Mepexi.
1.2.2.5. IHWi nocnyrmn, WO MOXyTb HagaBaTucb [poBalgepoM y Mexax uboro [orosopy, nepenik siKux
MicTuTbCa Ha CawnTi MpoBanaepa.
1.3. OCHOBHI TenekoMyHikauiiHi lMocnyrn 3a umMm [OroBopoM HapawTbCs UinoaoboBo ciM AHIB Ha
TWXXAEHb, SKLO iHWE HE BU3HAYEeHO AOMOBEHICTIO Mixk CTOpoHamu.
1.4. Bumorn po gakocti MNocnyr no aaHoMy [loroBopy BM3HA4alOTbCS SIK TakKi, sIKi MOBWHHI BignosigaTtn
3BMYAMHUM BUMOraMm, $Ki nNpea’sBnaloTbCsa A0 Takux [locayr, 3aranbHUM KPUTEPISM SKOCTI. TexHiyHi
XapaKTEPUCTUKM Ta MNapaMeTpu, WO BUKOPUCTOBYKOTbCA A1 HaZaHHSA OCHOBHWUX TeJIeKOMYHiKauiMHUX
Mocnyr 3a [loroBopoM BCTaHOB/IEHi B YMOBaXx Ta 3asBi Npo NpUEAHAHHS.
1.5. dakTu4yHe OTpMMaHHA ABOHeHTOM neBHOI locnyrM Ta KOPUCTYBAHHS HEK O3Hayae€, Wo Taka
Mocnyra 6yna 3amoBnieHa AGOHEHTOM 3 ypaxyBaHHSM, B T.4. MNOJIOXEHb HeBia'€EMHUX YacTuH [Jorosopy.
1.6. MpUNMHEHHS, CKOpOYeHHS un iHwe obmexxeHHs lNpoBangepoM B HagaHHI MNocnyr AOMNYyCKAeTbCA B
nopsAaKy, BCTAHOBNEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHu Ta [JoroBOpoM.
1.7. Mocnyrn HagatoTbca AGOHEHTY 3a agpecol, 3a3HayvyeHow Yy 3asaBi NMpo NPUEAHAHHSA A0 LbOro
Jorosopy.

2. NOPAAOK YKJIAAEHHA AOIrOBOPY

2.1, Llem [JoroBip yknagaerbcsa wnsaxoMm AkuenTty (npuegHaHHa) A6OHeHTa A0 uboro [orosopy
HacCTyMHMUM YNHOM:
2.1.1. AboHeHTH, sKi paHiwe oTpumyBanu Mocnyrn Big lNpoBangepa Ha niactasi MMCbMOBOrO
[OroBopy, MPUEAHYIOTbCA A0 uUboro [orosopy wnsxoMm onnatu Mocnyr lMpoBanpepa Ta/abo WNsXom
NpOAOBXeHHA KopucTyBaHHA [locnyramu [llpoBanaepa. TakvMmu AiasMu ABOHEHT TaKkoX MiATBEPAXKYE
aKTyasbHICTb HagaHoi paHiwe lMpoBakaepy iHdopMauii npo cebe.
2.1.2. AB0OHeHTH, AKi Bneplle 3BepTaloTbCa 3a HagaHHaM lMocnyr go MpoBanaepa, NPUEAHYIOTLCS
[0 uboro ZloroBopy WAsSxoM HagaHHs [poBaniaepy 3anoBHEHOI Ta MiANMCcaHOi 3asiBU NMPo NPUEAHAHHS A0
uboro floroeopy, sika nicns ii oTpuMaHHa MNpoBalaepoM CTa€ HeBiA'EMHOIO YacTUHOW LUboro [loroeBopy, Ta
NigTBEpAXYETbCA wWNaxoM onnatm [locnyr [lpoBangepa. 3asBa npo NpueEAHaHHA [0 [orosopy


http://zakon5.rada.gov.ua/laws/show/1280-15

3aMoBHIOETLCA Y MUCbMOBIM opMi i nogaeTbcs lposarigepy B odici MNMpoBanaepa abo npeacraBHUKY

MNpoBanaepa nia 4ac nigkntoyeHHs KiHueBoro obnagHaHHA AGOHeHTa A0 TeNeKOoMYyHiKauinHoi Mepexi.
2.2. ABGOHEHT, KM BYMHMB 3a3HAYEHi BULLE Aii Ta NpUEAHABCS A0 UbOro [Joroesopy, UMM NiATBEPAXYE,
O BiH O3HaNOMNIEHNI Ta MOrOAXYETLCA 3 YMOBaMu Lboro [jorosopy.

3. OPrAHI3ALIMHI TA TEXHIYHI YMOBW HAQAHHSA NOCAYr

3.1. YMoBM HagaHH4A MNocnyr:

3.1.1. 3BepHeHHs AboHeHTa Ao [lpoBangepa i3 6axaHHaM oOTpuMyBaTU [locnyrm B 30HI HajaHHS
MpoBanaepoM Takux Mocnyr i HasBHICTb y MNpoBanaepa TEXHIYHOI MOXINBOCTI HagaHHA ABoHeHTy Mocnyr.

3.1.2. YknageHHs A6boHeHTOM 3 [MpoBanaepoMm Lboro [lorosopy.

3.1.3. BukopuctaHHss ABOHEHTOM AN oTpuMaHHs [ocnyr HanawToBaHoro KiHueBoro obnagHaHHsS Ta
nporpaMHoro 3abesnedyeHHs A6oHeHTa.

3.1.4. 3amoBneHHs AboHeHTOM lMocnyr.
3.1.5. Onnata A6oHeHTOM Mocnyr MpoBaligepa.
3.1.6. PeecTpauia AboHeHTa B MepeXi i3 BUKOPUCTaHHAM MepexeBux igeHTudikatopis AboHeHTa.

3.2. Mpoeanaep Hagae A6oHeHTy IP-agpecy, ska € MepexeBuM igeHTudikatopom KiHuesoro
obnagHaHHs AboHeHTa B Mepexi lNpoBanaepa.

3.3. Y pasi TexHiyHoi HeobxigHocTi MNMpoBanaep Mae npaBo 3MiHUTKM NpoTsaromM 1 (ogHoro) pobo4yoro AHS
MepexeBi igeHTudikaTopn KiHueBoro obnagHaHHa A60HeHTa wWAAXoM HagaHHa AB6OHEeHTy HOBMX
MepexeBux iaeHTndikaTtopis, 3a yMOBU HaNEXHOro NnoBigoMeHHS ABOHEHTa NpPO TaKy 3MiHy.

3.4. MpoBaraep po3nouyMHaEe HaaaHHsa MNMocnyr ABOHEHTY nicns BUKOHaHHSA ABOHEHTOM YMOB HaAaHHS
Mocnyr, niaknioyeHHa KiHueBoro ob6nagHaHHa A6oHeHTa a0 obnagHaHHa [lpoBangepa, HapaHHS
MepexeBux igeHTndikatopis AGOHEHTY.

3.5. MpoBaraep Hagae A60OHeHTYy [locnyrM 3a 4acoBOK CXEMOM: LinoaoboBO, NPOTSAroM CTPOKY Aii
uboro [loroBopy, BignoBigHO A0 MapaMeTpiB 3amMoB/ieHMX ABOHeHTOM Mocnyr.

3.6. AboHeHT 3aMoBnse MNocnyrmn y nopsaky, nepeabavyeHomy unm Jorosopom.

3.7. Mpoeangep 34icHoe 06nik HagaHux Mocnyr Ta 3aincHeHnx A6oHeHTOM onnaT 3a Taki Mocnyru.
3.8. TexHiyHi xapakTepucTtukm MNocnyr BignosigaTb 3aMoB/ieHMM ABOHEHTOM napameTtpam lMocnyr.
3.9. YMOBM, NOPSAOK Ta CTPOKN CKOpOYeHHs Mocnyr Ta BiAHOBMEHHS X HaAaHHS, 30KpeMa:

3.9.1. Ha niacrasi nucbMoBoi 3asBu MNpoBanaepy AGOHEHT Ma€E NMpaBO Ha CKOpo4YeHHs [locnyr Ha CTpoK,
O BKa3yeTbCA Yy Takin 3asaBi, ane He 6inbwe Hixx Ha 1 (oanH) pik. Taka 3asBa i3 3a3Ha4YEHHSAM MNPUUYMH Ta
6axxaHoro CcTpoky ckopoudeHHs lMocnyr nogaetbcs lNMpoBanaepy He ni3Hiwe Hix 3a 5 (N'atb) pobounx AHIB
[0 3annaHoBaHoi AaTtu ckopodeHHs. Mpu uboMy, aboHeHTHa nnaTa 3a BKasaHWM Yy 3asaBi CTPOK
HapaxoBYETbCSH Ta CMIAYy€ETbCA Ha YMOBaX, 3a3HadyeHux Ha CanTi MNpoBanaepa.

3.9.2. poBaligep Ma€e NpaBo cKopo4dyBaTu HagaHHSA Mocnyr ABOHEHTY 3 BRacHOI iHiLiaTUBU Y HACTyMHUX
BMNaAKax:

3.9.2.1. y 3B'A3ky 3 3aboprosaHicTio AboHeHTa Ha cyMmy noHag 1,00 rpH. 3a oTpumaHi MNocnyru abo y
3B'A3KY i3 3aKiHYEHHSM KOWTIB 3a nepeannaveni Mocnyru. Micng noraweHHs A6GOHEHTOM 3aboproBaHoOCTI 3
onnatm Tlocnyr, HagaHHSA $SKUX CKoOpo4deHo, abo nicna NOBHOro ycyHeHHs AGOHeHTOM niacTaB Ans
3yNMHeHHS HagaHHsA Mocnyr MpoBanaep npotaroMm 1 (oaHiei) rognHn, a y pasi BiACYTHOCTI MOXJIMBOCTI B
CTPOK, WO He nepeBuwye 2 (ABOX) pobounx AHIB nicns noraweHHsa 3aboproBaHOCTi, BiAHOBJIIOE HaAAHHS
Mocnyr. [ns NpUCKOpPEeHHS BiAHOB/IEHHA HagaHHA nocnyr AGOHeHT Moxe ocobucTo nosigommuTn OnepaTtopa
npo npoBefeHy onaTy i3 3a3Ha4yeHHAM Micus, AaTW, CYMU CnladeHUX KOLWTIB i HOMepa po3paxyHKOBOro
OOKYMeHTa.

3.9.2.2. BUKOHAHHA PEMOHTHUX POBIT 3 YCYHEHHS MOLIKOAXEHHS TeNeKOMYHiKauiiHUX Mepex, TEXHIYHUX
3acobiB TesleKoOMyHiKauin, npodiNakTUYHMX, MIAHOBUX PEMOHTHMX abo iHWWX po6iT, BMKOHAHHA SKUX
YHEMOXJIIMBIOE HajaHHs Mocnyr.

3.9.2.3. BUWHWKHEHHA CTUXINHOIO J/MXa, HaA3BMYAMHOI CuUTyauii, BBEAEHHS MpaBOBOr0 pexunmy
HaA3BWYAMHOIO YM BOEHHOMO CTaHy BiANOBIAHO A0 3aKOHOAABCTBA.

3.9.2.4. BUSBNEHHS HECaAHKUIOHOBAHOro BTpy4dYaHHsa Ab6oHeHTa B poboTy Ta/abo BUKOPUCTAHHSA
TenekoMyHikauinHnx mepex lMposanaepa.

Y pasi ckopouyeHHs nepeniky Mocnyr y Bunagkax, nepeabaveHux nignyHktamu 3.9.2.2. i 3.9.2.3. uboro
NyHKTY, aboHeHTHa naaTta He HapaxoBYETbCS.

Y pasi cKkopo4yeHHs nepeniky MNocnyr 3rigHO 3 nignyHKTOM 3.9.2.4. uUbOro nNyHKTy aboHeHTHa nnaTa
HapaxOBYETbCS B NOBHOMY 06Cs3i.

3a BigHOBNEHHS HagaHHSA Mocayr NiCNs CKOpOYeHHs iX nepeniky nnata He CTAryeETbCs.

3.10. YMOBU, NOPSAAOK Ta CTPOKU MPUNUHEHHS HagaHHA Mocnyr:



3.10.1. MpunuHeHHSa HagaHHA Mocnyru Moxe 3ailicHioBaTMCA NpoBaliaepoM y pasi NpUNUHEHHS Ail Lboro

JorosBopy, B TOMY 4MCNi MOro AOCTPOKOBOrO po3ipBaHHS, abo BHeCeHHs 40 [oroeBopy 3MiH LWoOA0

NMPUNWHEHHS HadaHHSA OAHIEl Un Kinbkox Mocnyr, 3amoBneHnx AGOHEHTOM:

3.10.1.1. 3a nucbMOBO 3asBO0 ABOHEHTa Yy CTPOK, WO He nepesBullye 7 (CeMu) KaneHAapHUX AHIB 3

MOMEHTY OTpUMaHHs lNpoBaligepoM 3as8K, AKWo 6iNblMn CTPOK HE 3a3HaYeHU .

3.10.1.2. 3a iHiuiaTueot lMpoBanaepa:

- gKkwo npotarom 10 (mecsaATy) KaneHgapHuX AHIB  nicna BignpaBfieHHS AGOHEHTY MOBIAOMJIEHHS MNpO

KiHUeBMn cTpok onnatu Mocnyr (noraweHHs 3a60proBaHOCTI) He HaAIMLWIIO NiATBEPAXEHHS Npo onnaTy;

- 3aiKCOBaHOro akToM Npo MOpYLIEHHS NpaBWi HAAAHHSA | OTPUMaHHA TeNEeKOMYHIKauiMHMX Nocnyr gakTy

nopyweHHss ABOHEHTOM BMMOI 3aKOHOAABCTBa LWOAO ekcrnayaTauii KiHuesoro obnagHaHHsa Ta/abo wono

3abopoHn BuKopuCTaHHA KiHueBOro obnagHaHHSA AN BYMHEHHS NpOTMMNpPaBHMX Aih abo ain, wo

3arpoXyTb iHTepecaM HauioHanbHoOi 6e3nekn, 060poHM Ta OXOpoHW npasBonopsaky Ta/abo wono

nepewkoaXaHHs 6e3neuHint ekcnnyaTauii TeleKOMYHiKaUiiHUX Mepex, NiATPpUMUi UinicHOCTI Ta B3aemogaii

TakMUX Mepex, 3axucTty ix iHdopMauiiHoi 6e3mekn, enekTpoMarHiTHOI CyMiCHOCTI paAioeneKTPOHHMX

3acobiB, yCKNaAHEHHS Y1 YHEMOXIUBAEHHS HagaHHS nocnyr iHwuM aboHeHTam lNpoBangepa;

- 3apiKCOBaHOro akToM Npo MOpYLIEHHS NpaBui HAAAHHSA | OTPUMaHHSA TeNEeKOMYHIKauiMHMX Nocnyr gakTy

nopyweHHs AGOHEHTOM BUMOTI 3aKOHOAABCTBa WOAO0 HagaHHS NOCayr TpeTiM ocobaM, a caMe BUKOPUCTaHHS

Ha KoMepLuilHin ocHoBi KiHueBoro obnagHaHHSA AN HajaHHA nocnyr TpeTiMm ocobam Ta/abo 3A4iNCHeHHS

HeCaHKLiOHOBaHOro BTpy4YaHHsa B poboTy Ta/abo BUKOPUCTAHHSA TeNeKOMYHiKauinHUX Mepex.

- NMPUNWHEHHS AiANbHOCTI 3 HagaHHSA Mocnyr 3 nonepea)xeHHAM HKP3I Ta aboHeHTIB He Mi3Hiwe Hix 3a 3

(TpWn) Micsaui O TaKkoro NpUNMUHEHHS.

3.11. MNMopsaaok i ctpokyn iHbopMyBaHHS NMpoBanaepom AGOHEHTa:

3.11.1. lpoeangep iHpopmye AbBoHeHTa npo 3MiHy [epeniky Mocnyr Ta Tapudis Ha locayru WASXOM
po3MilleHHs BignoBigHoi iHpopMauii Ha CanTi MNMpoBangepa/ Ocobuctomy kabiHeTi AGOHEHTa He ni3Hiwe
HiX 3a 7 (CiM) KaneHAapHUX AHIB A0 BBEAEHHS TaKUX 3MiH Yy Aito.

3.11.2. lMpoBanaep iHpopMye ABOHEHTa Mpo nepepBu Yy pobOTIi TENEeKOMYHIKAUIMHUX Mepex Ha 4ac
3ana1aHoBaHOro NpodinakTMYHoro o6CyroByBaHHA Mepexi LWAAXOM  pO3MilleHHs  BiAnoBiAHOI
iHpopmauii Ha Canti lposangepa/ KabiHeTi kopuctyBaya A60HeHTa abo WAAXOM HanpaBieHHS
BignoBigHOro cMc ABGOHEHTY He MeHLe Hix 3a 10 (pecsaTb) poboumx AHIB 40 MoYaTKy NpoOBeAEHHS
Takmx pobiT.

3.11.3. lposahgep iHbopMye AOGOHEHTa MNpo aBapii Ha TeNeKOMYyHiKauilHUX Mepexax Ta OpPIEHTOBHI
CTPOKWM BIAHOBMEHHA HagaHHa [locnyr wWASXOM po3MilleHHs BignoBigHoOi iHdopmauii Ha CanTi
MpoBanaepa/ KabineTi kopuctyBada AboHeHTa npotsarom 1 (ogHOro) AHS 3 MOMeHTY, kKonu MpoBanaepy
CTano BiAOMO MNPO BMHWKHEHHS aBapii Ha TeNeKOMYHiKauiMHux Mepexax, abo no TenedoHy y pasi
3BepHeHHs ABoHeHTa.

3.11.4. lpoBaliaep iHpopMye ABOHEHTa MpPO CKOPOYEHHS nepeniky abo NpunuHeHHs HapaHHs Mocnyr
BiANOBIAHO A0 3aKOHOA4ABCTBA, MNPWUMNUHEHHSA AiSNbHOCTI 3  HagaHH4a [locnyr BignoBigHO A0
3aKOHOAaBCTBa, BMMOIMM LWOAO MiAKAOYEHHS Ta BMKOpucTaHHs KiHueBoro o6nagHaHHS, YyMOBM
OTpUMaHHA abo NpuNUHEHHS HadaHHSa locnyr y BUNaaKy HaA3BMYaMHUX CUTyauii, HaA3BMYAMHOIO Ta
BOEHHOIO CTaHy TOLLO, 30HY HagaHHA [poBanaepoM Mocnyr, iHWYy iHDopMauilo WASXOM PO3MillleHHS
BiAnoBsigHOI iHpopmMauii Ha CanTi NpoBalaepa y CTpokn, nepeabadeHi 3aKOHOAABCTBOM.

3.12. MpoBanaep po3rnsgac 3as8u Ta ckaprn AboHeHTa NpoOTAroM MiCAust 3 MOMEHTY 3BEPHEHHS
Ab6oHeHTa. BigoMocTi Npo KOHTaKTHI TenedoHn, NOLWTOBI Ta e/IeKTPOHHI agpecu, 3a SKUMU ABOHEHT
MOXe 3BEepHYTUCH 3 NUTaHb HagaHHsa Mocnyr go MNMpoeanaepa, 3a3HayveHi y uboMmy [lorosopi Ta Ha CauTi
Mposariaepa.

3.13. B npumiweHHi A6oHeHTa MOHTaxHO-kabesnbHi po6oTn no MigkntoYeHHo KiHueBoro obnagHaHHSA
npoBoAsATLCA NpauiBHMKamMu MNpoBangepa y nonepeaHb0 BU3HAUYEHUI AEeHb.

3.14. BignosigHo a0 ymoB [orosopy [lpoBangep 3abe3snedye A6OHEHTY MiHiManbHY LWBUAKICTb
nepefaBaHHs Ta NpUMMaHHSA AaHMX ANS NOCAyr AocTyny Ao IHTepHeTy Ha piBHi 1 M6it/c. ¥ JoaaTkax Ao
JoroBopy, peknamHuMx Ta iHdopMauinHMX MaTepianax, Ha Canti [lpoBaigepa TOWO BKA3YETbCHA
MaKkCuMMasibHa WBWAKICTb NepeAaBaHHs Ta NpUMMaHHa AaHUX AN NOCNyr 40CTyny Ao IHTepHeTy.



4. NMPABA TA OBOB’'A3KW CTOPIH

4.1. [IpoBaiaep Ma€ Npaso Ha:
4.1.1. CKOpOYEHHSI Yy BCTaHOBJIEHOMY NopsaKy HagaHHs [locnyr AG60OHeHTYy Yy 3B'A3Kky 3
3aboproeaHicTio AboHeHTa Ha cyMy noHaa 1,00 rpH. 3a oTpmMaHi Mocnyrn abo y 3B'A3KY i3 3aKiHUEHHAM
KOWTiB 3a nepeannayveHi Mocnyrn, abo Ha NpuUNUHEHHS HagaHHsa [Mocnyr y pasi, Akwo AGOHEeHT He
noracme 3aboproBaHiCTb Yy BCTaHOB/EHWI BIAMOBIAHO A0 3aKOHOA4aBCTBA CTPOK MiCNa oAepXKaHHS
MMCbMOBOIO NOMNEPEeAXEHHS.

4.1.2. CkopouyeHHs nepeniky abo NpunNMHEHHs HagaHHSA MNocnyr AGOHEHTY y pasi NOpPYLWEHHS HUM
uboro [lorosopy abo 3akoHoAaBCTBa y cepi TENEKOMYHiKaLin.

4.1.3. MpuUNUHEHHS AianbHOCTI 3 HagaHHg lMocnyr BiANOBIAHO A0 3aKOHOA4ABCTBA.

4.1.4. He nigknioyeHHs Ta/abo BiAKNKOYEHHS NIAKMNKOYEHOrO0 A0 TeNeKOMYHiKauiliHoi Mepexi

KiHueBoro obnagHaHHa AboHeHTa y pasi BiACYTHOCTI JOKYMEHTIB Mpo MiATBEPAXKEHHA MOro BiANOBIAHOCTI
BMMOraM HOpPMaTMBHMX AOKYMEHTIB y cdepi TenekoMyHikauii, a TakoX B iHWMX BMNaAKaxX, BU3HAYEHUX
3aKOHOAaBCTBOM.
4.1.5. MpoBeaeHHsT NpodiNaKTUYHUX, PEMOHTHUX UM iHWNX POBIT TENeKoOMYHIiKauiiHMX Mepex Ta
iHWoro obnagHaHHA, WO BUKOPUCTOBYETLCSA ANS HadaHHA Mocnyr, 3 NOBHUM abo YacTKOBMM OBMeXXeHHAM
HanaHHg lMocnyr.

4.1.6. Peanizauito iHWKX NpaB BiANOBIAHO A0 3aKOHOAABCTBA.
4.2. MpoBanaep 3060B’93aHU:

4.2.1. IHdpopMyBaTn ABoHeHTa nMpo nepenik cepTudikoBaHOro aboHEHTCbKOro obnagHaHHSA, sike
MOXHa MiAKJ4YaTy 40 TeNeKOMYHIiKauiiHOI Mepexi 3arafibHOro KOpUCTyBaHHSA (Ha 3anuTt A6oHeHTa).
4.2.2. MonepepxaTtn ABoHeHTa Mpo CKOpo4yeHHs nepeniky abo npunuHeHHs HagaHHsA [locnyr,
Bigknto4veHHsa ix KiHueBoro obnagHaHHa y Bunagkax i nopsaaky, nepepabadeHmx umm [JoroBopom Ta
3aKOHOAaBCTBOM.

4.2.3. Bectn o06nik obcary Ta BapToCcTi HagaHux [locnyr 3@ KOXHMM BWAOM OKpeMO i
3abe3nevyBaT MOro AOCTOBIPHICTb.
4.2.4. HagasaTtu lMocnyrn 3a BCTAHOBAEHMMM MOKAa3HMKAMWU SIKOCTI BiAMOBIAHO A0 HOPMAaTMBHUX

OOKYMeHTIB y cdepi TenekoMyHikauin, yMOB LbOro [oroeBopy, yYMOB HaaaHHs [locnyr 3 goaep)KaHHsM
BuMoOr [paBu/ Ta iHWMWX aKTiB 3aKOHOAABCTBA.

4.2.5. 3abe3neyyBaT MNpaBW/IbHICTL 3acTtocyBaHHs TapudiB Ha [locnyrm Ta CBO€YacHe
iHdbopMyBaHHA ABGOHEHTa NMpo iX 3MiHy.

4.2.6. HapasaTtu Mocnyru y ctpokun, nepeabaveHi umm 1oroBOpoM Ta 3aKOHOAABCTBOM.

4.2.7. HanpaBnatu CBOIX MpauiBHWKIB 3@ BWUKIMKOM A60OHEHTa A/ YCYHEHHS MOLWKOAXEHb

aboHeHTCbKOro obnagHaHHs, abOHEHTCbKOI NiHil, BUKOHAHHA iHWMX pobIiT 3a HasBHOCTI NMOCBIAYEHHS 3
doTOKapTKOK, CKPINIEHOro ne4yaTkoto, i3 3060B'A3aHHAM Npea'sBAsaTM NoceigyeHHS ABOHEHTY.
4.2.8. BxxuBaTu BiANOBIAHO A0 3aKOHOA4ABCTBA 3axoA4iB i3 3abe3nedeHHa TaeEMHUUI iHdDoOpMadii, Wwo
nepefaEeTbCs TENEKOMYHIKaUIMHUMM MepexaMn, KOHdiaeHUiMHOCTI iHpopmauii npo AboHeHTa Ta lNocnyru,
SIKi BiH OTpUMaB 4Yu 3aMOBJISIB.
4.2.9. HecTtun iHwi 060B'A3kK BiANOBIAHO A0 3aKOHOAABCTBA.

4.3. A60OHEHT Mae NpaBo Ha:
4.3.1. JlocTpokoBe po3ipBaHHS LbOro [1oroBopy 3a yMOBM nonepeaxeHHs poBalgepa He MeHL
HiX 3a 7 (CiM) KaneHaapHWX AHIB A0 TaKOro po3ipBaHHS.
4.3.2. Hecnnaty aboHeHTHOI nnaTu 3a BeCb 4acC MOLWKOAXeHHs (aBapii) TenekoMyHiKauiiHUX
Mepex, WO Npu3Besio A0 NPUNMHEHHS HagaHHs Mocnyr, y pasi nopyweHHs MpoBanaepoM KOHTPObHUX
TEPMIHIB YCYHEHHS NOWwKoAXeHb (aBapii), WO BUHUKIN He 3 BUHU ABOHeHTa.

4.3.3. CBoeyacHe oTpMMaHHA 3aMoBneHux MNocnyr BCTaHOBJIEHOT SAKOCTI.

4.3.4. OtpumaHHa Big [poBavgepa BigomocTeli npo oTpuMaHi [ocnyrm y nopsaky,
BCT@HOBJIEHOMY 3aKOHOAABCTBOM.

4.3.5. O6mexeHHs MposangepoM goctyny AboHeHTa 40 okpeMmux Buaie lNocnyr Ha niacTasi 1Moro
3asBuM Ta TEXHIYHNX MOXNBOCTeN [NpoBaligepa y BCTAaHOBEHOMY MOPSAKY.

4.3.6. CamocTiliHy 3MiHy TapudHoro niaHy HagaHHsa Mocnyr. Us dyHkuia 3Haxoantbcs B KabiHeTi
KopucTyBada Ha caunTi NpoBangepa.

4.3.7. MNoBepHeHHs [lpoBangepoM HEBMKOPUCTAHOI 4YacTWUHM KOWTIB Yy pasi BigMOBM BIifg

nonepegHbLo onnadeHux ocnyr, 3aMoBNeHMX 3a UMM [JoroBopoM, y BMNagKax i B nopsaaky, BU3HaA4YeEHUX
3aKOHO4aBCTBOM.



4.3.8. BigwkoayBaHHS 36MTKiB, 3anN0AiAHUX YHAaCNIAOK HEBUKOHAHHSA YN HEHANEXHOr0 BUKOHAHHS
Mposaligepom 060B'A3kiB, nepeabadeHmx UMM [JoroBopoM abo 3aKOHOAABCTBOM.

4.3.9. BigmoBy Bia MNMocnyr y nopsiaky, BCTAHOB/IEHOMY UMM [JOrOBOpPOM.
4.3.10. MepeodopmneHHs [loroBopy Ha iM's 0gHOro 3 4neHiB CBOEI CiM'i BignoBigHO A0 NMOpsiAKY,
BCTAHOBJIEHOIO 3aKOHOA4ABCTBOM.
4.3.11. Ockap>XeHHa HenpaBoMipHUX Ain MNposanaepa 3rigHo i3 3aKOHOAABCTBOM.
4.3.12. Peanizauito iHWKX NpaB BiANOBIAHO A0 3aKOHOAABCTBA.

4.4. A60HeHT 3060B'A3aHM:
4.4.1. CnnauyBaTtu 3amoBfeHi Mocnyrn y po3Mmipax, nopsaky Ta B CTPOKW, BCTaHOBJIEHi UMM
JloroBopoM Ta BiANOBIAHO A0 3aKOHOAABCTBA.
4.4.2. MoBigoMnaTM y MicayHMW cTpok [lpoBaigepa npo 3MiHy O6GOB'AI3KOBUX PEKBI3UTIB,
nepeabayeHnx y lorosopi.
4.4.3. He ponyckatm nigkntodveHHss KiHueBoro o6nagHaHHSA, $IKe€ He Ma€E [OKyMeHTa npo
niaTBEPAXEHHS BiAMOBIAHOCTI.
4.4.4. He gonyckatn BnkopuctaHHa KiHueBoro obnagHaHHS AN BUMHEHHS NMpOTUNpaBHUX Ain abo
AN, Wo cynepeyaTtb iHTepecaM HauioHanbHOI 6e3nekn, 060poHM Ta OXOPOHW NPaBOMNOPSAKY.
4.4.5. He ponyckaTu BWKOPUCTAHHS Ha KOMEpUilHiM ocHoBi KiHueBoro obnagHaHHa Ta
aboHEeHTCbKMX NiHIN ANS HaAaHHS TENEKOMYHiIKaUiMmHUX Nocnyr TpeTiM ocobam.
4.4.6. YTpuMyBaTM y crnpaBHOMY cTaHi KiHueBe obnagHaHHA Ta aboOHeHTCbKi nNiHii B Mexax
NPMBATHOIO XWUTNOBOro 6yANHKY, KBAapTUpU, NPUMILLEHHS, NpUcagnbHoi AiNSHKN.
4.4.7. MoBigomMnsATM, y TOMy u4ucni nucbMoBO, Ha 3anuT [lpoBahgepa npo Tvn KiHuesoro
obnagHaHHSA, WO BUKOPUCTOBYETLCA ANS OTpMMaHHA MNocnyr.
4.4.8. TepMiHOBO noBigoMnATK npo 6yab-aki 360i abo noripweHHs gKocTi B poboTi 3a TenedoHoM
4m no e-mail, 3a3HauveHi B Po3aini 9 yboro jorosopy.
4.4.9. Hapasatm BignoBigHO A0 3akoHy YkpaiHu "[po 3axuUCT nMepcoHanbHMX AaHux" 3rogy Ha
06pobKy nepcoHanbHUX AaHMX, HeobXigHYy Ans yknageHHs [JoroBopy Ta HagaHHsa Mocnyr.
4.4.10. 3abe3neunT yNOBHOBaXeHMM MpeacTaBHMKaM [lpoBaingepa BiflbHUMA  AOCTYyn A0

TeneKoMyHiKauinHoi Mepexi Ta aboHEHTCbKOMY BiArasyXXeHHI0 3 MEeTOoK iX OBCTeXeHHs, PeMOHTY Ta
TexHiYHOro obcnyroByBaHHSA Nicnis HagaHHS npeacTtaBHuUKamu MNposaliaepa BiANOBIAHOMO MOCBIAYEHHS.
4.4.11. He 3pincHioBaTM MoaepHisauito Ta/abo nporpamyBaHHa KiHueBoro obnagHaHHS, sike MOxe
BMNAWMHYTM Ha Tapudikauito MNocnyr B Mepexi [lpoBairgepa abo Ha @GYHKUIOHYBaHHSA MepexeBoro
obnaaHaHHs MpoBanaepa.

4.4.12, CaMOCTIiHO BXKMBaTU BCiX HeobxigHMX 3axodiB wono 6e3neyHocTi iHdopMauii, ska
rnepenaerbca yepes IHTepHerT.

4.4.13. He 3piricHoBaTM Aii, SKki npssMo He 3abopoHeHi yMoBaMu Lboro [JoroBopy, asie MOXYTb
6yTn kBanidikoBaHi Sk BTpy4aHHS B Mmepexy [lpoBaiiaepa.

4.4.14. CBO€EYaACHO OHOBKOBATU @HTMBIPYCHI MpOrpamMmm 3 METOK 3aXMUCTy BJIACHOIo KoMmmn'toTepa.
4.4.15. He BukopuctoByBaTM MepexeBi igeHTudikatopn TpeTix ocib, He danbcudikysatu

MepexeBi iAeHTUdIKaTopn, HE BUKOPUCTOBYBATU HEICHYIOUi MepexeBi iaeHTUdikaTtopu, He 3aMOBNATM Ta
HE MPOMOHYBaTM PO3CUNAHHSA CMaMy, HE pO3CWfaTW cnam, He 3A4iNCHIOBaTM Ta He CNPUATM 3AINCHEHHIO
6yab-AKnx Ain, aki 3aBaxatoTb poboTi iHWKux aboHeHTiB Ta MNocnyr abo HOpManbHOMY (PYHKUIOHYBaHHS
obnagHaHHSA MpoBaligepa.Hectu iHWi 060B'A3KM BiANOBIAHO A0 3aKOHOAABCTBA.

5. UIHU (TAPU®UN) HA NOCHYIUN TA NOPAAOK PO3PAXYHKIB

5.1. HagaHHs TMocnyr 3aincHioeTbca Ha ymoBax 100% nepeponnatv 3a MNOTOYHMI PO3paxyHKOBUMN
nepioa, fKka 3A4iNCHIOETbCA A0 7 (CbOMOro) 4ucra NoTo4YHOro Po3paxyHKOBOro nepiogy B HauiOHanbHIN
BastoTi YKpaiHm 3rigHo Tapudis NpoBanaepa 3aTBepaXeHUX B NopsaKky, nepenbayeHomMy 3aKOHO4ABCTBOM
YKpaiHn. 3apaxyBaHHS onnaTtu 3aincHeHoi ABOHEHTOM 3AINCHIOETLCA npoTsarom 2 (ABOX) poboumx AHIB 3
AaTw ii 3aiACHEeHHS.

5.2. Y pasi HEeBMKOPUCTAHHSA KOWTIB Yy MNOBHOMY 06csA3i npoTsroMm Po3paxyHKOBOro nepiogy BOHWU
NepeHoCATbCA Ha HaCTyNHUI Po3paxyHKOBWUIA nepioa.

5.3. Oopatkosi MMocnyrmn, nepeabayeHi n.1.2.2. uboro [JoroBopy, OMIaqyyrTbCAd OKPEMO LUASAXOM
CMNCaHHSA rpOLWOBMX KOWTIB 3 0c060BOro paxyHky AboHeHTa.

5.4. BapTicTb 3MiHM Tapudy onnadyeTbca B po3Mipi BCTaHOBAeHOMY [poBanaepom 3rigHo Tapudis, SKi
po3miweHi Ha CawnTi NpoBanaepa.



5.5. ABaHCOBi nnartexi, Wo Haginwnm Big AbOHeHTa, BUTpayalTbCAa Ha MOKPUTTS LLOMICAYHUX BUTpaAT
3rigHo obpaHoro A6oHeHTOM TapudHOro niaaHy Ta onnaTtu gogaTtkosux Mocnyr.

5.6. B pasi, SKWo 3a/MWwoK KOWTIiB ornsla4yeHnx ABGOHEHTOM, € HeAoCTaTHIM ANs OonJlaTh WOMICSYHUX
nocnyr, NpoBanaep BMCTaBASE paxyHOK 3rigHo n.5.8 uboro [lorosopy.

5.7. CrtopoHu pinwnm 3roam, wo ABOHeHT 3ailicHioe onnaTty [locnyr 3rigHo obpaHoro Tapudy, 3
nepeniky KM BCTaHoBneHun lpoBanaepoM Ta po3MmiweHun Ha Cauti lNposangepa. BapTticte Mocnyr
3a3HayaeTbca Ha CanTi NpoBalgepa 3 ypaxyBaHHSAM nNoaaTKiB Ta iHWKNMX 060B'S3KOBMX NnaTexiB.

5.8. OnnaTta 34IMCHIOETbCS MepepaxyBaHHSAM KOLWTIB Ha NOTOYHWIM paxyHok [lpoBanaepa Ha niacTasi
paxyHkiB, WO Buctaense [lpoBanaep i nepenae ABOHEHTY 3a AOMNOMOrol (aKCUMINIbHOrO 3B'A3KY,
€/1eKTPOHHOT NOWTM Ta BMKOPWUCTaHHA Mocayr YKpnowTr/iHWOro onepatopa NowToBOro 3B'a3ky Ta/abo Ha
nigcraei pekBi3uTiB Uboro JloroBopy Ta/abo 3 BUKOPUCTaHHAM ABOHEHTOM (OPMU paxyHKy, WO MiCTUTbCS
Ha CauTi MNMpoBangepa um 6yab-SKMM iHWKWM AOCTYNHUM criocoboM BiANOBIAHO A0 3aKOHOAABCTBA Ta Mpw
HasBHOCTI y [lpoBangepa Takoi MOXIMBOCTI. Bci nnatexi B paMkax uboro [orosBopy 3A4iNMCHIOTbLCA
A60OHEeHTOM 3 060B’A3KOBUM MOCUIAHHAM Ha HOMep 3asBu NPO NMPUEAHAHHS | 3a3Ha4YeHHAM MpisBuwa, im's,
no-6aTtbkoBi AboHeHTa Ta HoMepy 0coboBOro paxyHky A6oHeHTa HapaHoro lNpoBangepoMm, WO HeobxigHO
ANa NOBHOI iAeHTUdIKauii AboHeHTa.

5.9. 3MeHWeHHss AB6OHEHTOM onnaTu He 3AIMCHIETbCA Ans BMMaAKiB KOPOTKOYaCHUX repeps
TPMBanicTIO MeHLe A06u. TumMyacose NMpUNUHEHHA HadaHHs Mocnyr He 3BiNbHSAE A6oHeHTa Big 060B'A3KY iX
onnaTtu BignosigHO Ao [loroBopy Ta AitouMx Ha MOMeHT onnatu Tapudis Ta YMOB.

5.10. Y Bunaaky npocTtpoyeHHs AGOHEHTOM 34iIMCHEHHs onsiaTt 3rigHo uboro [orosopy lpoBanaep Mae
npaBo MNPU3YNUHUTM HagaHHA nocayr ABOHEeHTy A0 MOBHOI CnjiaTM BUCTaBAEHMX paxyHKiB, MMCbMOBO
(dakcoMm, enekTpoHHOW nMowTow) crosictmBwK AboHeHTa 3a 5 (nN’'aTb) AHIB 40 3anjaHOBaHOro
NPU3YNUHEHHS HafZaHHS MOCAyr.

5.11. icna noraweHHa A60oHeHTOM 3aboproBaHocTi 3 onnatu [locnyr, HagaHHA SAKUX TWUMYacoBO
npunuHeHo, lpoBangep npoTAroM ABOX poboumx AHIB nNicAs noraweHHs 3aboproBaHOCTI BiAHOBIIOE
HadaHHsa lMocnyr, BWUCYHYBLUM, 3@ HAassBHOCTI TEXHiIYHOI HEObXiAHOCTi, BUMOry, WO CTOCYETbCS MOBTOPHOMO
NiAKIOYEHHS.

5.12. HeswukopuctaHHsa Mocnyr AboHeHTOM He Moxe 6yTu nigcTaBoto Ana ix HecnaaTw.

5.13. O06nik obcary cnoxutux nocnyr (Tpadika) 3AiMCHIOETbCA 3a Agonomorot 3acobie [MpoBaligepa.
Yknapatoun uei [orosip, AGOHEHT BM3HAE, WO BiH 3roAeH BM3HaBaTM K UINIKOM BipHi aaHi MNpoBanaepa
wono obcary cnoxmutmx nocnayr. CTOpOHM AOMOBWIUCH, WO 3aCTOCyBaHHS ABOHEHTOM BJflaCHMX 3acobis
06niky obcsariB oTpuMaHux Mocnyr He BiabyBaTUMETbLCS.

5.14. [lpoTarom CTpoOKy TMO30BHOI AaBHOCTI nicna npunuHeHHsa aii [dorosopy, abo BiaMoBM Bif
nepegnnaveHoi lMocnyrm 3a [Jorosopom, [lpoBamaep, 3a MNUCbMOBOK BMMOrotwo A60HeHTa, MOBUHEH
NOBEPHYTU HEBMKOPUCTaHI KOWTM NonepeaHbo crisiadeHi AGBOHeHTOM. Y BUNaaKy HassBHOCTI 3aboproBaHoOCTI
AboHeHTa nepes [poBaraepoM MOBEPHEHHIO MIANSAra€E 3anNUWOK BKA3aHUX KOLWTIB MNiCNs MNoraweHHs
3aboproBaHoCTi Ta iHWNX rpowoBnx 3060B’a3aHb, WO MOXYTb 6yTK nNepeanbaveHi gomoeneHocTAMU CTOPIH.
MpoBagep MNOBMHEH MOBEPHYTU BKa3aHi KOWTM Yy CTPOK, WO He nepesuwye 30 kaneHaapHuWxX AHIB 3
MOMEHTY OTPUMAHHS MUCbMOBOIO 3BepHEHHS ABOHeHTa.

5.15. 3a uac, npoTtaroMm sikoro locnyrn He HagaBanucb 3 BMHM ABOHEHTa, nnata 3a HagaHHa [ocnyr
HapaxoBYETbCA B MOBHOMY 06Cs3i.

5.16. [lopsaok noBepHeHHsa ABOHeHTY KowWTiB y pasi HeHagaHHs lNocnyr, y pasi BiAMOBM BiA nonepeaHbo
onnaveHux Mocnyr, HagaHHSA Mocnyr HeHanexHoi AKoCTi abo HagaHHsa MNocnyr, ski AGOHEHT He 3aMOoBNsB,
Ta B iHWKWX BUNaaKax, BU3Ha4YEHUX 3aKOHOAABCTBOM perysooloTbcs UMM [lorosopoM Ta lMpasBunamMmn HagaHHSA
i OTPUMaAHHSA TeNIeKOMYHIKauiMnHMX MOCNyr, 3aTBepAXeHuMn noctaHoBot KabiHeTy MiHicTpiB YKpaiHu Big
11.04.2012 poky N2 295 (abo iHWWM HOPMaTUBHMM aKTOM, MPUHAHATUM MNICAS YKNAAEHHS Uboro [Jorosopy
Ha 3aMiHy 3ragaHux Npaswun).

6. BIANOBIAAJNIbHICTb CTOPIH
6.1. 3a HeBMKOHaHHA (HeHanexHe BMKOHaHHSA) 3060B'A3aHb, BCTaHOBMEHUX UMM [orosopoM, CTOpOHMU
HeCcyTb BiANOBiAaNbHICTb BiANOBIAHO A0 3aKOoHOAaBCTBa YKpaiHu Ta uboro [lorosopy.
6.2. BianosiganbHicTb 3a npaBuabHe nigknodeHHs KiHueBoro o6nagHaHHA Ta HanarogXyBaHHS
HeobxigHoro nporpamMHoro 3abe3neyeHHs 3i CTOpOHM AGOHEHTa MpuM CaMOCTIMHOMY MiAK/IOYEHHI Hece
ABOHEHT.
6.3. MpoBangep Bignosigae 3a 36uTkM, SAKMX 3a3HaAa€ AOOHEHT y pe3ynbTaTi BUKOPUCTaHHA abo
HeBuKopucTaHHs Mocnyr MpoBanaepa, AKWO AOKYMEHTaNbHO AOBeAeHi NpsiMi BUHHI aii abo 6e3gisnbHicTb
camoro [lpoBangepa. BigwkonyBaHHA 3aBaaHMX ABGOHEHTY @aKTUYHMX 36MTKIB, MOpanbHOI LIKOAM,
BTpayeHOi HMM BUrogM 4Yepe3 HeHanexHe BMKOHaHHA [MpoBalgepom ymoB [l1oroBopy BUPILIYETLCS B
CyAOBOMY MOpsAKY.



6.4. MpoBalaep He Hece BignoBiganbHicTb Nepen AH6OHEHTOM 3a HeHagaHHS abo HeHanexHe HagaHHS

Mocnyr y pasi:

- BMKOpUCTaHHSA Ab6oHeHTOM KiHueBoro obnagHaHHSA, fKe He BiAMOBi4aE BMMOramM 3aKOHOAaBCTBa, €
HecyMicHUM 3 Mepexeto lNpoBaligepa, abo NOpyLIEHHS BUMOT iHCTPYKLIA BUMPOBHUKA 3 BUKOPUCTAHHS
KiHueBoro o6nagHaHHS;

- HeCaHKUIiOHOBaHOro BTPYy4YaHHS Yy poboTy Mepex, NOoWKOoAXeHHS aboHEeHTCbKOi MpoBOAKM, NiHii abo

KiHueBoro o6nagHaHHS, BWKPAAEHHS TesleKOMYHiKauiiHOro obnagHaHHA 4YM  MOWKOAXKEHHS TpeTiMu

0cobaMu NiHIMHMX Ta CTaHUiMHUX cnopya;

- HacTaHHs dopc-MaxkopHMX obcTaBuH (06cTaBuH HenepebopHoi cunmn), nepepbadeHmx n.2 cr.14-1 3Y
«lMpo TOproBO-NpPOMUCNOBI NanaTn B YKpaiHi»;

- BUHN ABOHEHTa BCTaHOB/EHOi [1loroBOpOM Ta 3aKOHOAABCTBOM.

6.5. VY pasi BUSB/IEHHS MOLIKOAXXEHHS Mepexi, Wo cTanocs 3 BUHM ABOHEeHTa Ta 3aBAaHHS 36UTKIB 3 Moro

BWHW, BUTpaTn ABOHEHTa, MOB’sA3a@aHi 3 YCYHEHHSIM MOWKOMXEHHS, BigwKoaoByTbCd A6OHeHTOM. dakT

NMOLKOAXKEHHA Mepexi 3 BMHM ABOHeHTa OQOpPMASETbCS akKTOM Yy ABOX MPUMIPHUKAX, KOXHUN i3 AKUX

MiANMCYETbCA YNOBHOBaXXeHUMK npeacTtaBHukamMm CTOpiH. Y pasi BigMoBM ABOHEeHTa Big MiAnMcaHHSA akTa

BiH NiANUCYETLCA HE MEHL AK ABOMa npeactaBHukamu lNMposangepa.

6.6. CTOpOHM He HecyTb BiAMNOBIAANbHOCTI 3@ HEBUKOHAHHS YW HeHaNeXHe BWKOHaHHS [A0roBipHUX

3060B’s3aHb yHaCNigok Aii o6¢ctaBMH HenepebopHOi CuaKn, BKJKOYaAK4M, ane He 06MexXyluncb: noxexa,

NoBiHb, 3eMNeTpyCc, UyHaMi, cMepy, yparaH, TaindyH, 3CyBW, cesieBi NOTOKM, CHIroBi TaBUHU, BUBEPXKEHHS

BYJIKAHIB Ta iHWIi NpPMPOAHI KaTakNi3Mu, BiiHW, peBOOUIl, AepXKaBHI NepeBOpOTH, CTPaNKK, ANBEPCIMHI Ta

TEPOPUCTUYHI aKTW, norpabyBaHHs, aBapii B cucTeMi eHepro3abe3aneyeHHs Ta 3B'A3Ky, 3MiHU

3aKOHOAABCTBa, Ail AepXaBHUX OpraHiB Ta ix nocagoBmx oci6, skwo ui obctaBuHu 6esnocepedHbo

BM/JIMBAKOTb Ha BUKOHAHHA AaHoro [loroBopy, a iX BUHUKHEHHS HOPWAMYHO 3acBifgyeHi. [poTaromM uboro

yacy CTOpoHM He MatoTb B3AaEMHUX MPETEH3il i KoxHa 3i CTopiH npuiMae Ha cebe cBil pM3MK Hacnigkie

dopc-MaxopHMX 06CTaBUH.

6.7. CTOpOHM pO3B’A3YHOTb BCi MOX/IMBI CMipHi MMTAHHS MK HUMW LLIISIXOM MNEeperoBopiB.

6.8. 4KWO crnipHe NUTaHHSA HEMOX/IMBO BUPIWNTU WAAXOM Neperosopis, CTOPOHM 3BepTalOTbCH A0 CyAy.

Y pasi, aKWOo Ha 4ac 3BepHeHHSA Ao cyay 6yab-akoto i3 CTOpiH, HWX4YeHaBeseHe He 6yae cynepeuunTum

3aKoHOAaBCTBY, TO 6yae 3acTOCOBYBaTUCS A0roBipHa MiACYAHICTb, @ caMe: y BUMaAKy HeAOCATHEeHHS 3roam

Mibx CTopoHamu, cnip nepepactbcsa 6yab-aKot 3i CTOpiH Ha BUPIWEHHS A0 CyAy 3@ Micue3HaXOAXEeHHSM

MpoBanaepa.



7. CTPOK AIi AOrOBOPY, BHECEHHSA 3MIH TA NMPUMUHEHHSA WOro Ari

7.1. Llern doroBip € AOroBOpOM MpUEAHAHHA Ta Nyb6niYHO AOBOAUTLCA A0 BigoMa BCiXx AGOHEHTIB
LWISIXOM Moro po3milleHHs Ha CanTi NMpoBanaepa.
7.2. Ctpok Aii uboro [1oroBopy NOYMHAETLCA 3 MOMEHTY yknaaeHHs (aatn Akuenty AGOHEHTOM)

uboro [lorosBopy Ta Ai€ npoTaromM 365 kaneHaapHUX AHiB.

7.3. Y Bunagky, skwo xoagHa 3 CTopiH He npoiHdopMye iHWY CTOpOHY NpO MPUMNMHEHHS LbOro
[oroeopy 3a 14 (4oTMpHapusTb) KaneHAapHUX AHIB A0 AaTW 3aKiHYEHHs CTPOKY Aii uboro [orosopy, Ais
Lboro Z1oroBopy NpOAOBXYETbCA Ha KOXHI HACTynHi 365 KaneHAapHUX AHIB HA TUX CaMUX YMOBax.

7.4. MpoBaraep Moxe B OAHOCTOPOHHbLOMY TMOPSAKY BHOCUTM 3MiHM B uelh [orosip, $Ki
onpunogHwTbes Ha CanTi MNpoBanaepa 3a 7 (CiM) KaneHaapHUX AHIB A0 BBEAEHHS B Ail0 TaKUX 3MiH.
7.5. Slkwo ABOHEHT He 3roaeH 3 BHeceHMMM [MpoBanaepom 3MiHamMu B Uel [orosip, AGOHEHT

NOBWHEH MPUNUHUTU OTPUMaHHSA Nocnyr, NMCbMOBO nonepeauBlun Npo ue MNMpoBanaepa. Akwo ABGOHEHT no
3aKiHYeHHI0 7(CeMn) AEHHOro CTpOKY 3 MOMEHTY onpwuntogHeHHs Ha CauTi lMNpoBanaepa iHdopmauii npo
BHECEHHs 3MiH A0 uboro [1oroBopy NpOAOBXYE KOPUCTyBaTUCb [locnyramm, ue o3Hadae, wo AGOHeHT
3roAeH i3 BHeCeHMMK 3MiHaMKn B Uel [orosip.

7.6. ABOHEHT MOXe B OAHOCTOPOHHLOMY MOPSAKY po3ipBaTtu uei [Jorosip 3a yMOBW BiACYTHOCTI
3aboproeaHocTi nepeg [llpoBangepoM, NMMCbMOBO NOBigOMMBLUM [lpoBanaepa He MeHWw HixX 3a 7 (CiMm)
KaneHgapHux AHiB A0 AaTu po3ipBaHHA Lboro [lorosopy.

7.7. MpoBagep MOXe B OAHOCTOPOHHLOMY MOPSAKY po3ipBatn uein [orosip, MUCbMOBO
nosigommBwn AboHeHTa 3a 20 (ABagusATb) KaneHAApHUX AHIB A0 AaTW po3ipBaHHA Uboro [loroBopy 3a
ajapecoto, 3a3HavyeHoto AGOHEHTOM NMpw yKnaaeHHi uboro [lorosopy.

7.8. Y Bunagky posipeaHHa uboro [JloroBopy A60HEHTYy MoBepTaETbCad Yy MNOPSAKY,
nepeanbayveHomy umm [orosopoMm Ta [lpaBunamu, 3anvLOK HEBUMKOPUCTAaHMX KOLWTIB, KpiM Bunagkie
3a3HayvyeHuXx y uboMy [lorosopi.

7.9. Y pa3si nopyweHHs A6oHeHTOM yMOB Lboro [loroBopy Ta/abo 3akoHogaBcTBa YKpaiHu, MpoBanaep
Moxe 6e3 nonepea)XeHHs B O4HOCTOPOHHLOMY MOpPSAKY po3ipBatu uen Jorosip.

7.10. Len dorosip AOCTPOKOBO MPUMNUHSAE A0 Y pasi aHYMOBaHHSA, HEeAINCHOCTI, 3aKiHYeHHSA TepMiHy Ail
niueHsii Ha 3A4iMCHEHHS BiANOBIAHOrO BMAY rocnoAapcbKoi AisbHOCTI y cdepi TenekoMyHikauin, npo Lo
MpoBanaep He MeHLW Hix 3a 3 (Tpu) Micaui 40 NnpunuHeHHs aii loroBopy noBigoMnsie AGOHEHTa LWASXOM
po3MilweHHs BignosigHoI iHdopmauii Ha CanTi MNMpoBangepa.

8. 0OCOBJIMBI YMOBM

8.1. CtopoHu 3060B'Aa3yloTbCs 3abe3neunTn akTyanbHICTb | KOHQIAEHUIMHICTL BCi€l iHpopMauii 3a umMm
[JorosopomMm, Bkto4atoum atpmbyTu aBTOpM30BaHOro AocTyny, 6aHKiBCbKi peksi3nTn, agpecn CTOpiH i iHLWi
OaHi, KpiM BUNaakiB nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHM.

8.2. YknageHHsM uboro [lorosopy A6GOHEHT 3acBigvyeE, WO BiH 0O3HANOMNIEHUI 3 YMOBaMM Liboro Jorosopy
Ta HOpMaMM 3aKOHOAABCTBA y cdepi TeneKoMyHiKauil, 30kpeMa: 3akoH YkpaiHu «[lpo TenekomyHikauii»,
MoctaHoBa KabiHeTy MiHicTpiB YkpaiHm «[lpo 3aTBepa)XeHHs [lpaBun HadaHHS Ta OTPMMaHHS
TeNeKOMYHiKauinHux nocnyr», PiweHHs HauioHanbHOi KOMICii, WO 3A4IMCHIOE AepXXaBHE peryJstoBaHHS y
chepi 3B'A3ky Ta iHdpopmaTm3auii «lMpo 3aTBepaxeHHss OCHOBHUX BMMOr A0 AOroBOpPY MNpPO HajaHHSA
TeneKoMYHiKauinH1uxX nocnyr», ki po3MiweHi Ha canTi MNposangepa.

8.3. Bu3HaHHA HepinCcHMM OKpeMWUX MOJSIOXEHb LbOro [JoroBopy He TArHe 3a coboo HeAilCHICTb BCbOro
[oroesopy. Y TakoMy BunagKy [lorosip NpoaoBXYyeE aiatn 6e3 ypaxyBaHHS HEAINCHUX NosioxeHb, @ CTOpoHu
BHOCSATb HEObXigHi 3MiHM A0 YMOB Uboro [lorosopy.

8.4. YknapeHHaMm uboro [Jorosopy ABGOHEHT BigMOBIAHO A0 3aKOHY YKpaiHu «[po 3axMCT nepcoHanabHUX
AaHux» Hapa€ 3roay [llpoBaikaepy Ha 06pobky MOro nepcoHanbHMX AaHMX 3 MeTOoK 3abesneyeHHs
peanisauii UMBINbHMX, rOCNOAAPCbKMX, NOAATKOBMX Ta IHWWNX BIAHOCUH Yy cdepi 34iMCHEHHS rocnoAapcbKol
OiSNbHOCTI 3 HajaHHS TeNIeKOMYHIKauiMHMX Ta iHWKMX MNOCAyr, §Ki peryntoTbcs LMBiNbHMM KOAEKCOM
YKpaiHu, FocnogapcbkuM KoAekcoM YkpaiHu, [1oAaTKOBMM KOAEKCOM YKpaiHW, 3akoHOM YkpaiHm «[l1po
TenekoMyHikauii», 3akoHoMm YkpaiHn «[lpo 6yxrantepcbkmin 06nik Ta diHaHCOBY 3BIiTHICTb B YKpaiHi» Ta
iHWWM 3aKoHOAaBCTBOM YKpaiHu, CtatyTom lNposaligepa.

8.5. Y BCbOMy iHWOMY, He BperyiboBaHoMy B UboMy [Jorosopi, CTOPOHM KepyrTbCAa YUHHUM
3aKOHOAaBCTBOM YKpaiHu.
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